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Brighter Minds Coaching – Terms & Conditions
1. Confidentiality
· Brighter Minds Coaching treats all client information as confidential and will respect your privacy at all times.
· Information relating to the business or personal affairs of the client will not be disclosed to any third party without consent, except where required by law or safeguarding responsibilities.
· Where the client is a child or young person, safeguarding is paramount. All communication will take place through the parent or carer, who will receive appropriate feedback following each session.
2. Bookings and Payment
· All prospective clients are offered a free 30-minute discovery call by telephone or Zoom to discuss the services available.
· The first paid session must be paid for in full at the time of booking. A booking is not confirmed until payment has been received.
· Subsequent sessions will be invoiced in advance. Payment must be received at least 24 hours before the scheduled session.
· If payment has not been received by the required time, Brighter Minds Coaching reserves the right to cancel or postpone the appointment.
· Payment should be made by bank transfer unless otherwise agreed.
· Instalment plans may be available for block bookings by prior agreement.
· If Brighter Minds Coaching is unable to deliver a scheduled session due to unforeseen circumstances, the session will be rearranged at a mutually convenient time, or a full refund will be provided.
· No further sessions will be provided while an invoice remains outstanding.
3. Cancellation and Rescheduling
· Clients may cancel or reschedule a session by giving notice via email or telephone.
· Where at least 24 hours' notice is provided, sessions may be rescheduled without charge, subject to availability.
· Sessions cancelled with less than 24 hours' notice are generally non-refundable, as the appointment time has been reserved exclusively for you.
· Wherever possible, Brighter Minds Coaching will endeavour to offer an alternative appointment within 7 days, subject to availability.
· In exceptional circumstances, such as serious illness or family emergency, Brighter Minds Coaching may, at its sole discretion, waive the cancellation fee or offer an alternative arrangement.
· Failure to attend a booked session without notice will be treated as a late cancellation.
Weekly Tutoring Time Slots
For clients who attend tutoring on a weekly ad hoc basis and wish to retain a regular time slot:
· Up to two consecutive weeks may be missed without losing the regular booking.
· To retain the same weekly time slot, the client must either attend or pay for the third consecutive week.
· If three consecutive weeks are missed without attendance or payment, Brighter Minds Coaching reserves the right to offer that time slot to another client.
4. Working Together
Brighter Minds Coaching will:
· Act with integrity, honesty, professionalism and respect at all times.
· Communicate openly and fairly.
· Maintain appropriate confidentiality, subject to safeguarding responsibilities.
· Maintain high professional standards through continuing professional development.
· Store and process personal information securely in accordance with the UK GDPR and the Data Protection Act 2018.
· Reserve the right to end the coaching or tutoring relationship where it is no longer considered productive or appropriate. Any refund will be considered on a case-by-case basis.
Clients are expected to:
· Treat Brighter Minds Coaching with courtesy and respect.
· Attend sessions punctually.
· Participate fully in sessions and complete any agreed actions between sessions where appropriate.
5. Online Sessions
· Sessions are normally delivered via Zoom unless another platform has been agreed in advance.
· Clients should provide a contact telephone number in case technical difficulties prevent the online session from continuing.
· Every reasonable effort will be made to reconnect if technical issues arise.
6. Communication
· Email is the preferred method of communication outside scheduled sessions.
· Telephone, Zoom or other communication methods may be used by prior arrangement.
· Emails will normally be responded to within two working days.
7. Working Hours
Sessions are available:
· Monday to Friday: 9.00 am – 6.30 pm
· Saturday: 9.00 am – 12.00 pm
Availability may vary during school holidays or public holidays.
8. Disclaimer
· Coaching and tutoring services are not a substitute for medical, psychological or other professional healthcare advice or treatment.
· The effectiveness of coaching and tutoring depends upon the commitment and participation of both Brighter Minds Coaching and the client.
· Brighter Minds Coaching will always strive to provide the highest standard of professional service; however, specific outcomes or results cannot be guaranteed.
· Brighter Minds Coaching reserves the right to amend these Terms & Conditions from time to time. The latest version will always be provided to clients.
9. Professional Standards
Stephanie is a member of the Association for Coaching and adheres to its Code of Ethics, available here:
https://www.associationforcoaching.com/page/AboutCodeEthics?&hhsearchterms=%22professional+and+ethics%2
Stephanie is a former Primary Teacher specialised in Additional Support for Learning and now works as an independent children's coach and tutor through Brighter Minds Coaching.
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